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WH AT  I S  TH E  PU RP OSE  O F  TH IS  PRO GR A M?
Having to choose between paying off student debt or saving for retirement is a common challenge. This 
program administered by Fidelity, LCRA’s 401(k) plan administrator, allows you to work toward paying off 
your student loan(s) while not missing out on LCRA’s contribution to your 401(k). You can focus on paying 
off your student debt, and LCRA will use your loan payments to calculate an employer contribution to 
your 401(k) without you needing to personally contribute. 

A M  I  E L I G I B L E?
You are eligible to participate in the program as long as you meet the following requirements:

•	 You are an LCRA employee. Temporary and contract workers are not eligible.
•	 You have a valid student loan in your name.

H OW  IS  TH E  EM PLOYER  CO NTR I BUT I O N  C A LCU L ATED?
LCRA’s employer contribution is based off your total payments toward approved student loans as well 
as optional, personal contributions to your 401(k) account.

WH AT  I S  TH E  M A X I MUM  401(K )  CO NTR I BUT I O N  LCR A  WI L L  M A K E 
E ACH  YE A R?
LCRA’s maximum contributions as part of this program mirror those under your LCRA 
401(k) plan. To review your maximums, visit the My Retirement Plan page under 
Benefits and Perks on Inside LCRA.

LCRA Student Loan 401(k) 
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F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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WH AT  I S  CO NS I D ERED  A  VA L I D  LOA N  BY  F I D E L I T Y?
Your loan is considered valid if it satisfies all of the following requirements:

•	 The loan was taken out in your name and used to pay for your higher education, or the loan 
was taken out in your name and used to pay for someone else’s education, such as your child 
or another family member.

•	 The loan was used for higher education at an educational institution with accreditation recognized 
by the US Department of Education or, for online universities, accreditation by recognized 
accreditation agencies. 

•	 The loan is a federal or private student loan serviced by a conventional loan servicer.

•	 The loan was issued within the United States.

•	 Refinanced or consolidated student loans are eligible, provided they’re still classified as student 
loans and your name is on the loan.

H OW  D O  I  EN RO L L?  D O  I  N EED  TO  RE - EN RO L L  E ACH  YE A R?
Enrollment in this program takes place through the Fidelity NetBenefits_® site. Fidelity manages program 
enrollment, loan payment validation and calculating LCRA’s contribution to your 401(k) account.

As part of the initial validation process, you will register your loans on the Fidelity NetBenefits® site, 
providing your login information for each loan servicer’s website. You may register additional loans at any 
time, including during the plan year.

Effective Jan. 1, 2024, once you are enrolled, your enrollment will carry over from year to year. 

D O ES  PA RT I C I PAT I O N  I N  TH IS  PRO GR A M  A FFEC T  MY  VEST I N G?
No. You are always 100% vested in your contributions to your 401(k) plan, as well as any earnings on 
them. You will be 100% vested in all LCRA matching contributions to your 401(k) plan, and any returns 
earned on them, after three years of service. 

WH EN  D O ES  LCR A  M A K E  I TS  CO NTR I BUT I O N  TO  MY  401(K )?
LCRA will make a lump sum contribution to your 401(k) account following the end of the program year.

If you continue to contribute to your 401(k) on top of making your student loan payments, you will continue 
to receive the bi-weekly employer match.
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https://workplaceservices.fidelity.com/mybenefits/navstation/navigation


I F  I  G O  O N  L E AVE  DU R I N G  TH E  PRO GR A M  YE A R ,  I S  MY  PA RT I C I PAT I O N 
I N  TH E  PRO GR A M  PAUSED?
No, your participation in the program continues while you are out on leave.

WH AT  H A PPENS  I F  I  L E AVE  LCR A  DU R I N G  TH E  PRO GR A M  YE A R?
Per the 401(k) plan document, if you term employment with LCRA, you will not receive the non-elective 
contribution for that program year. Only those who retire (Plan A/B) will be eligible to receive the non-
elective contribution.

WH AT  I F  TH ERE  A RE  CH A N GES  TO  MY  LOA NS’  E L I G I B I L I T Y  DU R I N G  TH E 
PRO GR A M  YE A R?
You are responsible for immediately notifying Fidelity of any changes in loans registered with this 
program that would result in the loan becoming ineligible. Failure to do so, or any fraud or misstatements 
during the program enrollment process, could result in repayment requirements or other potential adverse 
employment actions.

WH O  C A N  I  CO NTAC T  W I TH  Q U EST I O NS?
You must evaluate your financial situation to decide if this program is the right financial move for you. 
If you have general questions about the program or the Fidelity NetBenefits® site, please reach out to 
Fidelity’s student debt phone line at 866-711-0350.
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